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Chapter 20 Interactive Technology Maps for Strategic Planning
and Research Directions Based on Textual and Citation
Analysis of Patents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 487
Elisabetta Sani, Emanuele Ruffaldi
and Massimo Bergamasco

Chapter 21 Determining Key Performance Indicators:
An Analytical Network Approach . . . . . . . . . . . . . . . . . . . . . . . 515
Daniela Carlucci and Giovanni Schiuma

Part IV: Strategic Business Information Systems . . . . . . . . . . . . . . . . . . . . . 537

Chapter 22 The Use of Information Technology in Small Industrial
Companies in Latin America — The Case of the Interior
of São Paulo, Brazil . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 539
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